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WATERBURY HOSPITAL ANNOUNCES WINNERS OF EMPLOYEE GOLDEN ATTITUDE AWARDS 

Recipients exhibit professionalism; exemplify service excellence, teamwork, and dependability.
WATERBURY – Waterbury Hospital today announced the winners of its 2006 Golden Attitude Awards, an event held annually to honor those employees whose professionalism, attitude and service excellence have been exemplary throughout the year. This year’s winners include:

· Rachel Bisson (Naugatuck), HR Associate

· Emiliano Gonzalez (Waterbury), Porter

· Diane Hunt (Naugatuck), Clinical Information Associate
· Evelyn Quintana (Waterbury), Cardiovascular Tech

· Janet Richardson (Torrington), Assistant Director

· Carmo Silva (Naugatuck), Patient Care Associate 

“These individuals make us all proud. Throughout their day-to-day transactions with others and through the work they perform, they consistently illustrate a positive attitude, work ethic, team spirit and overall professionalism to which we should all aspire,” said Kathy Mulston, Director of Human Resources at Waterbury Hospital. 

The winning employees were recently honored during a ceremony at the hospital which was attended by their co-workers, supervisors, family and friends. Each recipient was nominated by a peer, co-worker, or other person with whom they came in contact during a business day at the hospital. Reasons given for nomination include the following excerpted quotes from the nominators:

Rachel Bisson (Naugatuck)  

“ . . . no matter how small, large or mundane the task, Rachael always gives it 100 percent and does it with a smile . . . Rachel offers creative solutions to problems and consistently updates staff regarding departmental issues.”

Emiliano Gonzalez (Waterbury)
“ . . . Emiliano approaches all his tasks with commitment and competency and is one of the busiest and most productive employees in his department . . . he always displays his fine character, personality and impeccable work ethic.”  
Diane Hunt (Naugatuck)
“ . . . Diane always reminds us of our roles as patient advocates, because she is a superb patient advocate herself on all levels . . . . Diane (who has been an employee of Waterbury Hospital for 37 years) always presents a positive impression and great customer relation skills, always maintaining a caring and respectful attitude.”
Evelyn Quintana (Waterbury)
“ . . . Evelyn demonstrates an engaging and collaborative attitude . . . her ability to get the job done is because she is proficient with interacting and working with groups with very different needs . . . she is cheerful, helpful, truly committed to her work, and her department shines more brightly because of her.”

Janet Richardson (Torrington)
“ . . . Janet has a positive and contagious spirit and exceedingly calm manner. She is a true patient advocate . . . she is everywhere at all times and is never too busy to work with and assist her co-workers regardless of her own workload . . . she has a ‘can-do’ attitude and is the consummate team player.”

Carmo Silva (Naugatuck)
“ . . . She is never afraid of hard work . . . as a caregiver, Carmo is caring, competent and dependable . . . .she is always pleasant, even on the busiest of days . . . . she is a true professional who always displays a professional demeanor not only with her peers, but also with her patients.”
Waterbury Hospital is a private, non-profit acute care teaching hospital licensed for 357 beds and affiliated with the Yale School of Medicine, the University of Connecticut School of Medicine and Connecticut Children’s Medical Center. Founded in 1890 as Waterbury’s first and Connecticut’s fourth hospital, Waterbury Hospital is a full-service community health-care institution with centers of excellence in primary care, behavioral health and orthopaedics. With approximately 2,100 employees, Waterbury Hospital is the largest private employer in the Greater Waterbury region, serving a vital role in the economic vitality of Western Connecticut.
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